
1257+:(67�1$785$/�*$6�&203$1<�
3�8�&��2U����� )LIWK�5HYLVLRQ�RI�6KHHW�������

&DQFHOV�)RXUWK�5HYLVLRQ�RI�6KHHW�������

,VVXHG�-XO\���������� (IIHFWLYH�ZLWK�VHUYLFH�RQ�
1:1�238&�$GYLFH�1R�������� DQG�DIWHU�1RYHPEHU���������

,VVXHG�E\���1257+:(67�1$785$/�*$6�&203$1<�
G�E�D��1:�1DWXUDO�

6&+('8/(�����
:($7+(5�$'-867('�5$7(�0(&+$1,60�

�:$50�3URJUDP��

385326(�
7R�GHVFULEH�WKH�:HDWKHU�$GMXVWHG�5DWH�0HFKDQLVP��:$50��DGRSWHG�E\�WKH�3XEOLF�8WLOLW\�&RPPLVVLRQ�RI�
2UHJRQ�LQ�'RFNHW�8*������2UGHU�1R���������HQWHUHG�2FWREHU�����������DV�PRGLILHG�LQ�'RFNHW�80������E\�
&RPPLVVLRQ�2UGHU�1R���������HQWHUHG�-XQH�����������

$33/,&$%/(�
7R�5HVLGHQWLDO�DQG�&RPPHUFLDO�&XVWRPHUV�VHUYHG�RQ�WKH�IROORZLQJ�5DWH�6FKHGXOHV�RI�WKLV�7DULII��

5DWH�6FKHGXOH��� 5DWH�6FKHGXOH����

$33/,&$7,21�72�5$7(�6&+('8/(6�
7KH�:$50�$GMXVWPHQW�ZLOO�EH�DSSOLHG�DV�DQ�DGMXVWPHQW�WR�WKH�SHU�WKHUP�%LOOLQJ�5DWH�RQ�DSSOLFDEOH�
5HVLGHQWLDO�DQG�&RPPHUFLDO�&XVWRPHU�ELOOV�LVVXHG�GXULQJ�WKH�:$50�3HULRG���7KH�:$50�3HULRG�FRYHUV�
ELOOV�WKDW�DUH�JHQHUDWHG�EDVHG�RQ�PHWHUV�UHDG�RQ�RU�DIWHU�'HFHPEHU��VW�DQG�RQ�RU�EHIRUH�0D\���WK��

63(&,$/�&21',7,216��

�� 7KH�:$50�$GMXVWPHQW�ZLOO�DSSO\�WR�&XVWRPHU�ELOOV�WKDW�DUH�EDVHG�RQ�DSSOLFDEOH�5HVLGHQWLDO�5DWH
6FKHGXOH���RU�&RPPHUFLDO�5DWH�6FKHGXOH���PHWHUV�UHDG�RQ�RU�DIWHU�'HFHPEHU��VW�DQG�RQ�RU�EHIRUH
0D\���WK�

�� 5HVLGHQWLDO�ELOOV���7KH�PD[LPXP�:$50�$GMXVWPHQW��LQFUHDVH�RU�GHFUHDVH��WKDW�ZLOO�EH�PDGH�WR�DQ\
UHJXODU�PRQWKO\�ELOO�GXULQJ�WKH�:$50�3HULRG�ZLOO�EH�WZHOYH�GROODUV�����������RU�WZHQW\�ILYH�SHUFHQW
������RI�WKH�XVDJH�SRUWLRQ�RI�WKDW�ELOO��ZKLFKHYHU�LV�OHVV���)RU�DQ\�ELOOLQJ�SHULRG�LQ�ZKLFK�WKH�WRWDO
PRQWKO\�:$50�DGMXVWPHQW�H[FHHGV�HLWKHU��������RU�����RI�WKH�XVDJH��WKH�EDODQFH�RI�WKH�:$50
DGMXVWPHQW�ZLOO�EH�GHIHUUHG�LQ�DFFRUGDQFH�ZLWK�6SHFLDO�&RQGLWLRQ���

�� &RPPHUFLDO�ELOOV��7KH�PD[LPXP�:$50�$GMXVWPHQW��LQFUHDVH�RU�GHFUHDVH��WKDW�ZLOO�EH�DGGHG�WR�DQ\
UHJXODU�PRQWKO\�ELOO�GXULQJ�WKH�:$50�3HULRG�ZLOO�EH�WKLUW\�ILYH�GROODUV�����������RU�WZHQW\�ILYH�SHUFHQW
������RI�WKH�XVDJH�SRUWLRQ�RI�WKDW�ELOO��ZKLFKHYHU�LV�OHVV���)RU�DQ\�ELOOLQJ�SHULRG�LQ�ZKLFK�WKH�WRWDO
PRQWKO\�:$50�DGMXVWPHQW�H[FHHGV�HLWKHU�WKLUW\�ILYH�GROODUV�RU�����RI�WKH�XVDJH��WKH�EDODQFH�RI�WKH
:$50�DGMXVWPHQW�ZLOO�EH�GHIHUUHG�LQ�DFFRUGDQFH�ZLWK�6SHFLDO�&RQGLWLRQ���

�� $Q\�DPRXQWV�QRW�DSSOLHG�WR�D�5HVLGHQWLDO�RU�&RPPHUFLDO�&XVWRPHU¶V�ELOO�GXULQJ�WKH�:$50�3HULRG�GXH
WR�WKH�FDSV�DQG�IORRU�GHVFULEHG�LQ�6SHFLDO�&RQGLWLRQV���DQG���ZLOO�EH�VHW�DVLGH�LQ�D�UHVSHFWLYH
5HVLGHQWLDO�RU�&RPPHUFLDO�:$50�GHIHUUDO�DFFRXQW���(DFK�\HDU��FRQFXUUHQW�ZLWK�WKH�&RPSDQ\¶V
DQQXDO�3XUFKDVHG�*DV�$GMXVWPHQW��3*$��ILOLQJ��WKH�EDODQFH�LQ�WKH�5HVLGHQWLDO�DQG�&RPPHUFLDO
:$50�GHIHUUDO�DFFRXQWV�ZLOO�EH�FROOHFWHG�IURP�RU�FUHGLWHG�WR�DOO�5DWH�6FKHGXOH���DQG�5DWH�6FKHGXOH��
FXVWRPHUV��UHVSHFWLYHO\��RQ�DQ�HTXDO�FHQW�SHU�WKHUP�EDVLV���7KH�DGMXVWPHQW�LQFOXGHG�LQ�WKH
7HPSRUDU\�$GMXVWPHQWV�UHIOHFWHG�LQ�WKH�DERYH�OLVWHG�5DWH�6FKHGXOHV�HIIHFWLYH�1RYHPEHU��������
DUH�

5DWH�6FKHGXOH���� �������������������

5DWH�6FKHGXOH���� �������������������

�FRQWLQXH�WR�6KHHW��������

�7��

�&��

�&��

Received by OPUC 
Filing Center 
07/31/2019 



NORTHWEST NATURAL GAS COMPANY 
P.U.C. Or. 25 First Revision of Sheet 195-2 
 Cancels Original Sheet 195-2 
 
 

SCHEDULE 195 
WEATHER ADJUSTED RATE MECHANISM 

(WARM Program) 
(continued) 

 
SPECIAL CONDITIONS (continued): 
 
5. WARM is the Company’s default billing method for the Rate Schedules to which this Schedule 

applies.  Customers are included in the WARM program unless they opt-out of the program.  Any 
customer that elects to opt-out of the WARM program will remain out of the program until such 
customer elects to change their opt-out status. 
 

6. Customers will have an opportunity to change their status in the WARM program each year.  
Customers will be notified annually through a bill insert and bill messages that they may change 
their status in the program.  Customers will have until September 30 to make a status change.  
Except as provided in Special Conditions 7 and 8, any notice received after September 30 will not 
become effective until the effective date of the next WARM Period.   

 
7. Any new customer will have thirty (30) days from the date that the Company’s new customer 

information packet is mailed to the Customer in which to opt-out.   For purposes of this Schedule, 
a new customer is a customer that has not had a gas service account with the Company within 
the last twelve (12) month period, or is a customer that has been issued a new service account 
number by the Company due to a material change in their account. 

 
8. Customers will not be allowed to change their status in the program after September 30, except, 

upon customer request, in the following circumstances:   
 

a. The Company can verify that the customer does not have natural gas space heating 
equipment installed at the service address. 

b. The customer moved from an address that used natural gas for space heating to a new 
address that does not have gas natural gas space heating equipment installed;  

c. The customer moved from an address that did not use natural gas for space heating to a new 
address that does have natural gas space heating equipment installed;  

d. The customer, or their authorized representative, can provide evidence that the customer had 
not received notice regarding the WARM Program; 

e. The customer, or their authorized representative, can provide evidence that the customer 
was not capable of understanding the written information describing the program and the opt-
out instructions. 

f. The Company can verify a contact, prior to September 30, from the customer, or their 
authorized representative, requesting a change to their WARM status, but for whatever 
reason, the change was not processed; 

 
Status changes granted in accordance with 8.a., and 8.d. will become effective with the 
customer’s next regular monthly bill.  Status changes granted in accordance with 8.b. and 8.c. will 
become effective with the first day of service at the new address.  When status changes are 
made in accordance with 8.e.and 8.f., the customer’s next bill will show revised billing amounts 
for customer’s account back to the first bill issued following the beginning of the WARM heating 
season. 

(continue to Sheet 195-3) 

Issued July 11, 2016 Effective with service on 
NWN OPUC Advice No. 16-08 and after July 15, 2016 
 

Issued by:  NORTHWEST NATURAL GAS COMPANY 
d.b.a. NW Natural 

220 N.W. Second Avenue 
Portland, Oregon  97209-3991 



NORTHWEST NATURAL GAS COMPANY
P.U.C. Or. 25 Substitute Second Revision of Sheet 195-3 

Cancels First Revision of Sheet 195-3 

Issued October 31, 2018 Effective with service on 
NWN OPUC Advice No. 18-13A and after November 1, 2018 

Issued by:  NORTHWEST NATURAL GAS COMPANY 
d.b.a. NW Natural 

220 N.W. Second Avenue 
Portland, Oregon  97209-3991 

SCHEDULE 195 
WEATHER ADJUSTED RATE MECHANISM 

(WARM Program) 
(continued) 

9. Upon request, the Company will provide Customer with historical billing information that reflects
bills with and without the WARM adjustment for any month during the WARM Period.

10. Should a change to the margin rate occur during the WARM Period, the equivalent therms used
in the calculation of the WARM adjustment will be based on the entire billing period, and then
prorated based upon the number of days applicable to each margin rate.  The pro-rated therms
are then multiplied by the applicable margin rate to determine the WARM adjustment for each
rate period.  Example: If a margin rate change occurred on January 1, a bill with a bill period
between December 25 and January 24 would be prorated based upon 6 days at the prior margin
rate and 24 days at the new margin rate.  The calculations performed under the provisions of
Special Conditions 2 and 3 will apply to each prorated period separately, except that the total
WARM adjustment for each bill will not exceed the maximum (increase or decrease) WARM
adjustment specified in Special Conditions 2 and 3.

WARM FORMULA: 

1. The Formula is:  WARM Adjustment = MrgnBHDDHDD ta

T

tn **)( ,1 , 
Where:

T = the days covered by the meter read dates for an individual customer’s bill
HDDn = the 25 year average of heating degree-days for each day determined using a 25-year average
temperature published by the National Oceanic and Atmospheric Administration (NOAA) as adopted
for use with the Company’s most recent general rate proceeding.
HDDa = the actual heating degree-days for each day based on the individual customer’s actual
beginning and ending meter read dates
B = the statistical coefficient relating heating degree-days to therm use determined in the most recent
general rate case, or other Commission authorized proceeding.
Mrgn = the relevant Rate Schedule margin defined as the current Billing Rate less the current
Commodity Rate, Pipeline Capacity Charge, and any Temporary Adjustments.

2. For purposes of calculating the WARM Adjustment, the following shall apply:

a. A Heating Degree Day (HDD) is defined as the extent by which the daily mean temperature
falls below a specified set point on a specified day.  The HDD calculation uses a set point
temperature of 59 degrees Fahrenheit for the Rate Schedule 2 calculation, and 58 degrees
Fahrenheit for the Rate Schedule 3 calculation;

b. The statistical coefficients to be used in the calculation of the WARM Adjustment Factor
effective with the WARM Period commencing November 1, 2018 are:

Rate Schedule 2:    0.16327  Rate Schedule 3:    0.68499 

(continue to Sheet 195-4) 
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SCHEDULE 195 
WEATHER ADJUSTED RATE MECHANISM 

(WARM Program) 
  (continued) 
WARM FORMULA: (continued) 

 
c. The applicable margins to be used in the calculation of the WARM Adjustment Factor 

effective with the WARM Period commencing November 1, 2018 and billed on and after April 
1, 2019 are: 

 

Rate Schedule 2:      $0.49039  Rate Schedule 3: $0.38560  

 

 
 

Weather data used in the calculation of HDD for each customer shall be from the same weather 
stations and weather zones that are used in the determination of thermal units as set forth in Rule 24. 
 

WARM BILL EFFECTS:   
The following table depicts the impact on Residential Rate Schedule 2 and Commercial Rate 
Schedule 3 customer bills, respectively, at specified variations in HDDs. 
 

  RESIDENTIAL   COMMERCIAL 

HDD 
Variance (+ 

or -) 
Equivalent therms 

Total Monthly 
WARM 

adjustment   Equivalent therms 

Total Monthly 
WARM 

adjustment 

(+ or -) (+ or -) 

1 0.1633 $0.08    0.6850 $0.26  

5 0.8164 $0.40    3.4250 $1.31  

10 1.6327 $0.79    6.8499 $2.62  

15 2.4491 $1.19    10.2749 $3.94  

20 3.2654 $1.58    13.6998 $5.25  

25 4.0818 $1.98    17.1248 $6.56  

30 4.8981 $2.38    20.5497 $7.87  

35 5.7145 $2.77    23.9747 $9.19  

40 6.5308 $3.17    27.3996 $10.50  

45 7.3472 $3.57    30.8246 $11.81  

50 8.1635 $3.96    34.2495 $13.12  

 

 
To calculate variations beyond or in-between specified levels, multiply the desired HDD variance by 
the applicable statistical coefficient, and then multiply that sum by the applicable margin. 

 
To obtain the cent per therm effect of the Warm Adjustment, divide the WARM Adjustment by the 
number of therms used during the billing month. 

(continue to Sheet 195-5) 
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