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SD\PHQW�GXH�GDWH�VWDWHG�RQ�&XVWRPHU¶V�ELOO
GHGXFWHG�IURP�&XVWRPHU¶V %DQN $FFRXQW�DQG�FUHGLWHG�WR�&XVWRPHU¶V�JDV�VHUYLFH�DFFRXQW�RQ�WKH
LQIRUPDWLRQ�WR WKH &RPSDQ\ RU�LWV�DXWKRUL]HG�SD\PHQW�SURFHVVRU� 3D\PHQWV�ZLOO�EH�DXWRPDWLFDOO\
ILQDQFLDO�LQVWLWXWLRQ �³%DQN $FFRXQW´����7R�SDUWLFLSDWH��&XVWRPHUV�PXVW�SURYLGH�YDOLG�DFFRXQW
$XWR�3D\ DOORZV IRU DXWRPDWLF�ELOO�SD\PHQWV WR�EH�PDGH�WR�WKH�&RPSDQ\ GLUHFWO\�IURP�&XVWRPHU¶V
7KH�$XWR�3D\�3ODQ�LV�DQ�HOHFWURQLF�ELOO�SD\PHQW�RSWLRQ DYDLODEOH�WR�&XVWRPHUV DV�GHVFULEHG�EHORZ�
$872�3$<�3/$1�

$&+�SD\PHQWV�IURP�WKLUG�SDUW\�FRPPHUFLDO�SD\HUV�DQG�RU�SD\PHQW�DJJUHJDWRUV�
&XVWRPHU¶V�WUDQVDFWLRQ�IRU�UHDVRQV�RI�IUDXG�RU�RWKHU�LOOHJDO�XVH� 7KH�&RPSDQ\�ZLOO�QRW�DFFHSW�QRQ�
&XVWRPHU�WKH�XVH�RI�WKH�QRQ�$&+�SD\PHQW�RSWLRQ�ZKHQ�D�EDQN�FDUG�LQWHUFKDQJH�QHWZRUN�GHFOLQHV�D
WUDQVDFWLRQV�WKDW�FDQ�EH�PDGH�LQ�DQ\�JLYHQ�WLPH�SHULRG��7KH�&RPSDQ\�UHVHUYHV�WKH�ULJKW�WR�GHQ\�D
WKURXJK�WKH�&RPSDQ\¶V�,QWHUDFWLYH 9RLFH 5HFRJQLWLRQ V\VWHP��7KH�&RPSDQ\�PD\�OLPLW�WKH�QXPEHU�RI
GHELW�FDUG��DW�DQ\�WLPH� $�QRQ�$&+�SD\PHQW�FDQ�EH�PDGH�RQOLQH�RQ�WKH�&RPSDQ\¶V�ZHEVLWH�RU
WKHUPV�RU�OHVV�FDQ�PDNH�ELOO�SD\PHQWV�ZLWK�D�QRQ�$&+�SD\PHQW�PHWKRG��VXFK�DV�D�FUHGLW�FDUG�RU
5HVLGHQWLDO�&XVWRPHUV�DQG�1RQ�5HVLGHQWLDO�5DWH�6FKHGXOH���&XVWRPHUV�ZLWK�DQQXDO�XVDJH�RI�������
27+(5�(/(&7521,& �QRQ�$&+��3$<0(176

VSHFLILHG�E\�WKH�&XVWRPHU��RU�WKH�IROORZLQJ�EXVLQHVV�GD\�LI�WKH�GDWH�VSHFLILHG�LV�D�ZHHNHQG�RU�+ROLGD\�
GHGXFWHG�IURP�&XVWRPHU¶V�EDQN�DFFRXQW�DQG�FUHGLWHG�WR�&XVWRPHU¶V�JDV�VHUYLFH�DFFRXQW�RQ�WKH�GDWH
SD\PHQWV�DUH�WR�EH�GHGXFWHG��:KHQ�PDNLQJ�DQ�$&+�SD\PHQW��SD\PHQWV�ZLOO�EH�DXWRPDWLFDOO\
&XVWRPHUV�PXVW�SURYLGH�YDOLG�FKHFNLQJ�RU�VDYLQJV�DFFRXQW�LQIRUPDWLRQ�IRU�WKH�DFFRXQW�IURP�ZKLFK
RU�WKURXJK�WKH�FRPSDQ\¶V�,QWHUDFWLYH�9RLFH 5HFRJQLWLRQ��,95��V\VWHP��7R�XVH�WKLV�SD\PHQW�RSWLRQ�
&XVWRPHUV�FDQ�PDNH�VHFXUH�RQOLQH�FKHFNLQJ�RU�VDYLQJV�DFFRXQW�SD\PHQWV�DW�WKH�&RPSDQ\¶V�ZHEVLWH
$&+�3$<0(176

6XPPDU\�%LOO�VHUYLFHV�DUH�QRW�HOLJLEOH�IRU�SDSHUOHVV�ELOOLQJ�
ZHEVLWH�XVLQJ�D�YDOLG�JDV�DFFRXQW�QXPEHU��DQG�H�PDLO�DGGUHVV� &XVWRPHUV�XVLQJ�WKH�&RPSDQ\¶V
SUHVHQWPHQW�RSWLRQ�YLD�WKH�&RPSDQ\¶V�ZHEVLWH��7R�HQUROO��&XVWRPHUV�PXVW�UHJLVWHU�DW�WKH &RPSDQ\¶V
FDQ�YLHZ�WKHLU�ELOO�VWDWHPHQW���1R�SDSHU�ELOO�ZLOO�EH�LVVXHG���&XVWRPHUV FDQ�HQUROO�LQ WKLV ELOO
DQG�D�OLQN�EDFN�WR�D�VHFXUH�DUHD�LQ�WKH�&RPSDQ\¶V�ZHEVLWH�ZKHUH��XSRQ�YDOLG�VLJQ�LQ��WKH &XVWRPHU
GD\V�SULRU�WR�WKH�VWDWHG�GXH�GDWH���7KH�ELOO�QRWLILFDWLRQ�LQFOXGHV DW�OHDVW WKH�DPRXQW�GXH��WKH�GXH�GDWH�
1DWXUDO���8QGHU�WKLV�ELOO�RSWLRQ��D�PRQWKO\ HOHFWURQLF ELOO�QRWLILFDWLRQ�LV�VHQW�WR�WKH�&XVWRPHU�ILIWHHQ�����
3DSHUOHVV�ELOOLQJ�LV�DQ�RQOLQH�ELOO�SUHVHQWPHQW�RSWLRQ�DYDLODEOH�WR�PRVW�&XVWRPHUV�GLUHFWO\�WKURXJK�1:
3$3(5/(66�%,//,1*�

&XVWRPHU¶V ILQDQFLDO�LQVWLWXWLRQ�
3D\PHQWV�PDGH�E\�PHDQV�RWKHU�WKDQ�FDVK VKDOO�EH�FRQVLGHUHG�YDOLG�RQO\�ZKHQ�KRQRUHG�E\�WKH
$XWRPDWHG�&OHDULQJ�+RXVH�QHWZRUN��$&+�3D\PHQWV��RU�E\�RWKHU�HOHFWURQLF��QRQ�$&+��SD\PHQWV�
EH�SDLG E\�FKHFN��PRQH\�RUGHU�RU�LQ�FDVK��RU HOHFWURQLFDOO\ E\ EDQN�WR�EDQN�SD\PHQWV�PDGH�WKURXJK�WKH
8QOHVV D�SDSHUOHVV ELOOLQJ�RSWLRQ�LV�HOHFWHG��&XVWRPHUV�ZLOO�UHFHLYH�D�SULQWHG�ELOO�YLD�8�6��0DLO���%LOOV�PD\
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&XVWRPHU��RU�XQWLO�WHUPLQDWHG�E\�WKH�&RPSDQ\�VKRXOG�&XVWRPHU�IDLO�WR�FRPSO\�ZLWK�LWV�WHUPV�
&XVWRPHUV� 2QFH�HOHFWHG��WKH�ELOO�DQG�SD\PHQW�RSWLRQ�V��ZLOO�UHPDLQ�LQ�HIIHFW�XQWLO�WHUPLQDWHG�E\
7KLV�6FKHGXOH�GHVFULEHV�WKH�YDULRXV�ELOO�DQG�ELOO�SD\PHQW�RSWLRQV�DYDLODEOH�WR�WKH�&RPSDQ\¶V
'(6&5,37,21�

,Q�DOO�WHUULWRU\�VHUYHG�E\�WKH�&RPSDQ\�XQGHU�WKH�7DULII�RI�ZKLFK�WKLV�6FKHGXOH�LV�D�SDUW�
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$872�3$<�3/$1��FRQWLQXHG��

&KHFNLQJ�RU�6DYLQJV�$FFRXQW �$&+��(OLJLELOLW\���
$OO�&XVWRPHUV�DUH�HOLJLEOH�IRU�WKH�$XWR�3D\�3ODQ�XVLQJ�WKH�FKHFNLQJ�RU�VDYLQJV�DFFRXQW�SD\PHQW�
RSWLRQ��H[FHSW�WKDW�&XVWRPHUV�XVLQJ�WKH�&RPSDQ\¶V�6XPPDU\�%LOO�VHUYLFHV�DUH�QRW�HOLJLEOH�
&XVWRPHUV�PD\�VLJQ�XS�WKURXJK�WKH�&RPSDQ\¶V�ZHEVLWH���

2WKHU�(OHFWURQLF�3D\PHQW�0HWKRGV��QRQ�$&+��(OLJLELOLW\���
5HVLGHQWLDO�DQG�1RQ�5HVLGHQWLDO�5DWH�6FKHGXOH���&XVWRPHUV�ZLWK�DQQXDO�XVDJH�RI��������WKHUPV�RU�
OHVV�DUH�HOLJLEOH�IRU�WKH�$XWR�3D\�3ODQ�XVLQJ�D�EDQNFDUG��FUHGLW�RU�GHELW�FDUG� RU�DOWHUQDWLYH�HOHFWURQLF�
SD\PHQW�PHWKRGV�DV�PD\�EH�RIIHUHG�E\�WKH�&RPSDQ\��H[FHSW�WKDW�&XVWRPHUV�XVLQJ�WKH�&RPSDQ\¶V�
6XPPDU\�%LOO�VHUYLFHV�DUH�QRW�HOLJLEOH���&XVWRPHUV�PXVW�VLJQ�XS�WKURXJK�WKH�&RPSDQ\¶V�ZHEVLWH�

$XWR�3D\�3D\PHQWV�1RW�+RQRUHG�
$OO�$XWR�3D\�SD\PHQWV�WKDW�DUH�QRW�KRQRUHG�E\�WKH�&XVWRPHU¶V�ILQDQFLDO�LQVWLWXWLRQ�ZLOO�EH�VXEMHFW�WR�
WKH�VDPH�3D\PHQWV 1RW�+RQRUHG�UXOHV�IRU�DOO�SD\PHQW�PHWKRGV�LQ�WKLV�6FKHGXOH�%�

,Q�WKH�HYHQW�WKDW�D�SD\PHQW�IDLOXUH�RFFXUV�EHFDXVH�WKH�%DQN�$FFRXQW�LV�UHSRUWHG�FORVHG�RU�D�SD\PHQW�
PHWKRG�KDV�H[SLUHG�WKH�&RPSDQ\�ZLOO�WHUPLQDWH�WKH�&XVWRPHU¶V�$XWR�3D\�3ODQ��

7ZR�����SD\PHQW�IDLOXUHV�LQ�D�WZHOYH�PRQWK�SHULRG�PD\�EH�FDXVH�IRU�WKH�&RPSDQ\�WR�DXWRPDWLFDOO\�
WHUPLQDWH�&XVWRPHU¶V�$XWR�3D\�3ODQ�DQG�WKH�FXVWRPHU�PD\�EH�UHVWULFWHG�IURP�HQUROOLQJ�LQ�WKH�$XWR�
3D\�3ODQ�IRU�WKH�QH[W����PRQWK�SHULRG��

7KH�&RPSDQ\�ZLOO�QRWLI\�WKH�&XVWRPHU�DGYLVLQJ�WKHP�RI�DQ\�WHUPLQDWLRQ�RI�WKH�$XWR�3D\�3ODQ�GXH�WR�
SD\PHQW�V��QRW�KRQRUHG�

6KRXOG�WKH�&RPSDQ\�ILQG�WKDW�D�&XVWRPHU�QR�ORQJHU�TXDOLILHV�IRU�WKH�QRQ�$&+ RSWLRQ��UHJDUGOHVV�RI�
WKH�DFFRXQW�VWDWXV��WKH�&RPSDQ\�ZLOO�QRWLI\�WKH�&XVWRPHU�DQG�WKH�&XVWRPHU�ZLOO�EH�UHPRYHG�IURP�WKH�
$XWR�3D\�3ODQ�QRQ�$&+ RSWLRQ���7KH�&XVWRPHU�PD\�VLJQ XS�IRU�WKH�$XWR�3D\�3ODQ�$&+�RSWLRQ�
SURYLGHG�WKH\�PHHW�WKH�HOLJLELOLW\�UHTXLUHPHQWV�GHVFULEHG�LQ�WKLV�6FKHGXOH�%���

3$<0(176�127�+2125('���
:KHQ�DQ\�SD\PHQW�IDLOXUH�RFFXUV��D�3D\PHQW�1RW�+RQRUHG FKDUJH�DV�VHW�IRUWK�LQ�6FKHGXOH�& ZLOO�EH�
DVVHVVHG�WR�&XVWRPHU¶V�DFFRXQW�DW�WKDW�WLPH��DQG�WKH�JDV�VHUYLFH�DFFRXQW�ZLOO�EH�FRQVLGHUHG�
GHOLQTXHQW���)DLOXUH�WR�SD\�VXFK�DFFRXQW�ZLOO�EH�FDXVH�IRU�'LVFRQQHFWLRQ�RI�6HUYLFH���7ZR�����SD\PHQW�
IDLOXUHV�LQ�D�WZHOYH�PRQWK�SHULRG�PD\�EH�FDXVH�IRU�WKH�&RPSDQ\�WR�UHVWULFW�SD\PHQW�PHWKRG�RSWLRQV
IRU�WKH�QH[W����PRQWK�SHULRG�

7KH�&RPSDQ\�ZLOO�QRWLI\�WKH�&XVWRPHU�DGYLVLQJ�WKHP�RI�DQ\�SD\PHQW�IDLOXUHV�GXH�WR�D�SD\PHQW�QRW�
KRQRUHG�
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�FRQWLQXHG�
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5HVLGHQWLDO�&XVWRPHUV�ZKRVH�JDV�VHUYLFH�DFFRXQWV�DUH�FXUUHQW�PD\�VLJQ�XS�IRU�WKH�(TXDO�3D\�3ODQ�DW�
DQ\�WLPH�GXULQJ�WKH�FDOHQGDU�\HDU�

7KH�5HVLGHQWLDO�(TXDO�3D\�3ODQ�LV�D�ELOO�SD\PHQW�RSWLRQ�GHVLJQHG�WR�OHYHOL]H�&XVWRPHU¶V�PRQWKO\�
SD\PHQWV�IRU�JDV�VHUYLFH�RYHU�DQ�HOHYHQ�PRQWK�SHULRG���/HYHOL]HG�PRQWKO\�SD\PHQWV�DUH�EDVHG�RQ�
�D��WKH�UDWHV�VWDWHG�LQ�&XVWRPHU¶V�UHVSHFWLYH�5DWH�6FKHGXOH�DQG��E��DQ�HVWLPDWH�RI�&XVWRPHU¶V�
SURMHFWHG�DQQXDO�XVDJH�UHTXLUHPHQWV��GHWHUPLQHG�IURP�SULRU�XVDJH�KLVWRU\�DW�WKH�VHUYLFH�DGGUHVV��RU�
IURP�D�FDOFXODWHG�XVDJH�DGMXVWHG�IRU�&XVWRPHU¶V�FXUUHQW�UHTXLUHPHQWV�
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SCHEDULE B 
BILLS AND BILL PAYMENT OPTIONS 

(continued) 

 
RESIDENTIAL EQUAL PAY PLAN (continued):  
The monthly payment will equal one-eleventh of Customer’s estimated annual obligation, and will be 
payable each month for the succeeding eleven (11) months.  Billings in the 12

th
 month will reflect over 

or under payments.  Overpayments of more than $75.00 shall be refunded.  Unless Customer 
requests otherwise, lesser amounts will be credited to Customer’s account and reflected in the level 
payments for the following Plan year.  Underpayments will be due in full on or before the 12

th
 month’s 

billing due date.  
 
The Company will re-estimate the amount of Customer’s level payments each succeeding Year that 
Customer remains on the Plan.  During the Plan Year, monthly payments will be periodically reviewed 
and may be adjusted to reflect rate changes, to more accurately reflect usage, or to reflect a change 
in service address. 
 
Level payments under the Equal Pay Plan shall not be construed as a guarantee or assurance that 
the annual cost of gas service will not exceed the estimate upon which they are based. 
 
Customers that become delinquent will be notified in writing that they may be removed from the Plan 
if the Plan is not brought current.  A Customer with a delinquent collect balance on the Plan’s account 
receivable will be subject to Disconnection of Service pursuant to Rule 11.  A Disconnection of 
Service will not occur on Plans that have a credit balance on the Plan’s accounts receivable.   
 
A Customer that is unable to make regular payments under the Plan or is unable to pay the accounts 
receivable balance at the end of the Plan term may be eligible for a Time Payment Agreement as 
described in Rule 9.  A Customer whose service is disconnected under Rule 11 may establish a new 
Equal Pay Plan upon bringing the accounts receivable balance to zero. 
 
NON-RESIDENTIAL EQUAL PAY PLAN: 
Qualifying Non-Residential Customers may sign up for the Equal Pay Plan at any time during the 
calendar year.  To qualify for the Equal Pay Plan, Non-Residential Customers must: 

(a) Take service under Rate Schedule 3 of this Tariff; 
(b) Have a good credit status with the Company; 
(c) Be current on their gas service account; 
(d) Have had an active gas service account for at least twelve (12) consecutive months 

previous to the date the Customer requests to participate in the Equal Pay Plan; and 
(e) Take service at a premise for which the Company has at least twelve (12) 

consecutive months of gas usage history. 
 

The Company, in its sole discretion, may refuse to allow a Customer whose annual gas usage exceeds 
25,000 therms per year to participate in the Equal Pay Plan. 
 
The Non-residential Equal Pay Plan is a bill payment option designed to levelize Customer’s monthly 
payments for gas service.  The Customer’s monthly payment will be calculated as set forth below.  
Monthly payments will be levelized over the eleven-month period May through March, with the 
balance of the plan being adjusted to zero in the month of April. 

 
(continue to Sheet B-4) 
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SCHEDULE B 
BILLS AND BILL PAYMENT OPTIONS 

(continued) 

 
 
NON-RESIDENTIAL EQUAL PAY PLAN (continued): 
The levelized monthly payment for a Customer whose Equal Pay Plan is effective in any month other 
than the month of May will be based on the number of months between the sign up month and the 
month of April.  Thereafter, the monthly payments will be levelized over the eleven-month period May 
through March. 
 
Billings in the month of April will reflect over or under payments.  Overpayments of more than $75.00 
shall be refunded.  Unless Customer requests otherwise, lesser amounts will be credited to 
Customer’s account and reflected in the level payments for the following Plan year.  Underpayments 
will be due in full on or before the April billing due date. 
 
Levelized monthly payments are determined from (a) the rates stated in Customer’s respective rate 
schedule and (b) an estimate of Customer’s projected annual usage requirements, based upon prior 
usage history at the service address. 
 
The Company will re-estimate the amount of Customer’s level payments each succeeding year that 
Customer remains on the Plan.  During the Plan year, monthly payment requirements will be 
periodically reviewed and may be adjusted to reflect rate changes, to more accurately reflect usage, 
or to reflect a change in service address. 
 
Level payments under the Equal Pay Plan shall not be construed as a guarantee or assurance that 
the annual cost of gas service will not exceed the estimate upon which they are based. 
 
Customers may terminate their Equal Pay Plan at any time.  The Company may terminate a 
Customer’s Equal Pay Plan at any time the Company determines that the Customer no longer meets 
all of the conditions of qualification.  Upon termination of an Equal Pay Plan, the entire balance on the 
account will be due and payable.  If a Customer’s Equal Pay Plan is terminated for any reason, that 
Customer may not be allowed to sign up for the Equal Pay Plan again until the following May. 
 
A Customer with a delinquent collect balance on the Plan’s account receivable will be subject to 
Disconnection of Service pursuant to Rule 11.  A Disconnection of Service will not occur on Plans 
that have a credit balance on the Plan’s accounts receivable.  A Customer that is unable to make 
regular payments under the Plan or is unable to pay the accounts receivable balance at the end of 
the Plan term may be eligible for a Time Payment Agreement as described in Rule 9A.   

 
GENERAL TERMS: 
Service under this Schedule is governed by the terms of this Schedule, the General Rules and 
Regulations contained in this Tariff, any other schedules that by their terms or by the terms of this 
Schedule apply to service under this Schedule, and by all rules and regulations prescribed by 
regulatory authorities, as amended from time to time. 
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