
Join over 84,000 NW Natural customers  
who offset the carbon emissions from their 
natural gas use through Smart Energy!1

Smart Energy offsets are like taking about 424,000 cars 
off the road every year.2 NW Natural provides several 
options to join, including going carbon neutral!

Take action for the 
environment today.
Sign up at nwnatural.com/Smart  
to enroll in NW Natural’s Smart 
Energy carbon-offset program.

Or turn over to join Smart Energy.1 As of Dec. 31, 2022
2 epa.gov/energy/greenhouse-gas-equivalencies-calculator



I want to offset the 
carbon emissions 
from my natural 
gas use with one 
of these options:

You may opt out or change your program option at any time without penalty. The amount of your selected option 
will be added to your bill each month. The Public Utility Commission of Oregon and the Washington Utilities and 
Transportation Commission oversee Smart Energy and authorize its rates. Smart Energy may enter into contracts 
that may produce greenhouse gas emission reductions two or more years into the future. 
1 Based on the average annual natural gas use of NW Natural residential customers of 630 therms. 
2 NW Natural will add $0.10486 per therm to your monthly bill to offset 100 percent of the carbon 

emissions from your home’s natural gas use. Your actual Smart Energy participation cost will vary 
monthly based on your usage.

Yes! I want to make a difference. Please enroll me in Smart Energy.

Use this form and return 
with your bill payment. 
Or, enroll online at 
nwnatural.com/Smart 
with code BI23.

      I do not wish to receive 
the free gift.

Average Home  
$5.50 per month1

Climate Neutral  
$0.10486 per therm  
used each month2

Enroll Today!
Enroll by July 15, 2023  
and receive an exclusive 
Smart Energy water bottle 
as our thank you gift. 

Name

Service Address

City Zip

Signature Date

State

Account Number (optional)
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