
Understanding your natural gas bill
For every dollar you pay on your gas bill, the majority goes toward the cost  
of gas, gas delivery and customer service, with the remainder going toward  
the cost to finance investments in the gas system.

BILLING UPDATE

New rates for Oregon  
customers went into effect  
October 31

We filed an annual Purchased Gas Adjustment (PGA) to reflect  
updated natural gas cost forecasts for the upcoming winter heating 
season and reconcile differences from previous estimates. 

Starting October 31, Oregon residential customers saw their bills  
go up by about $4 based on the average use of 54 therms per month.  
The updated rate helps cover the cost of operating and maintaining 
our natural gas distribution system, a general rate increase approved 
in December 2024, and potential costs related to the State of Oregon’s 
Climate Protection Program.

To learn how natural gas prices are set and what’s included 
in your bill, visit nwnatural.com/Rates
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ASSISTANCE PROGRAMS

Stay warm this season—we’re here to help lower your heating costs

NW Natural Customer Newsletter • Oregon

Colder weather is here, and staying comfortable often means using 
more energy—which can lead to higher heating bills. We know 
any increase can be challenging, especially during colder months. 
That’s why we are committed to helping you reduce costs—without 
sacrificing warmth. 

NW Natural options that can quickly lower your bill

•	 Bill Discount program: Save 15% to 85% on your monthly bill 
based on income eligibility.

•	 New grants: Qualifying customers may receive up to $1,500  
over two years to help pay gas bills.

•	 Flexible payment plans: Choose from options like the Equal Pay 
budget billing plan, which helps smooth out seasonal fluctuations 
in energy bills, as well as extended due dates, and temporary 
payment arrangements.

Help making energy-saving upgrades
You may qualify for free upgrades like high-efficiency natural  
gas furnaces, water heaters, and insulation. Rebates are also 
available through NW Natural Preferred Contractors and  
Energy Trust of Oregon.

*The average bill for a NW Natural residential customer in our Oregon/Washington service territory in 2006 was $85.79; that average bill now is $83.70. This is based on the average amount of gas used per customer.

See options today at nwnatural.com/PaymentAssistance

Even with the latest rate update, the 
average NW Natural customer is still 
paying about the same for natural gas 
bills as they did 20 years ago.*
(Please see Billing Update below for information.)

Simple tips to conserve energy

✓	 Change or clean furnace filters regularly to improve efficiency.

✓	 Run ceiling fans clockwise on low speed to circulate warm air.

✓	 Seal air leaks around doors and windows with caulk or 
weatherstripping. 

Whether you need immediate support or want to plan for long-term 
savings, we’re here to help.

$1.00 of an Oregon Residential Customer’s Bill

Cost of 
Debt 
5¢

Taxes and State 
Programs*

23¢
Operations &  

System Maintenance
19¢

Cost of Gas
28¢

Depreciation 
13¢

Return  
on Equity

9¢
Other  

Programs
3¢

**

Based on current rates that took effect on Oct. 31, 2025 for an average residential customer in Portland.
*Includes federal and state taxes, franchise fees, public purpose and low-income programs, and Oregon’s    
  Climate Protection Program costs
**Includes rate mechanisms such as decoupling and WARM

Based on current rates that took effect on Oct. 31, 2025  
for an average residential customer in Portland.
*Includes federal and state taxes, franchise fees, public  
  purpose and low-income programs, and Oregon’s Climate  
  Protection Program costs
**Includes rate mechanisms such as decoupling and WARM



Renewable natural gas (RNG) is a term for  
biogas that has been upgraded for use in  
pipelines. RNG can replace conventional  
natural gas. It is produced from biogas  
that comes from decomposing organic  
waste from landfills, agricultural waste  
and wastewater from treatment facilities, that  
has been captured and cleaned for the pipeline.1 

Across North America, there are 505 RNG facilities 
in operation with several hundred more under 
construction or being planned.2 We are also 
purchasing RNG for residential customers—about 
1.76% from January through September 2025. 

1 EPA, “An Overview of Renewable Natural Gas from Biogas,” Jan. 2021, available at:  
  https://www.epa.gov/sites/default/files/2021-02/documents/lmop_rng_document.pdf 

2 RNG Coalition, “RNG COALITION Celebrates 500 Operational RNG Facilities  
  in North America,” June 18, 2025, available at: https://www.rngcoalition.com/press

NW Natural Thermostat 
Rewards offers cash 
incentives when you 
reduce your natural  
gas use. If you have  
a qualifying smart 
thermostat connected  
to a natural gas furnace, 
you can participate  
and start saving money.

Demand for natural gas 
increases during the  
coldest winter days. 
When participating in Thermostat Rewards, your thermostat will automatically 
adjust to use less natural gas during scheduled events. You’ll still be in control: 
if the temperature change doesn’t work for you, you can opt out and override 
the setting at any time.

WAYS TO SAVE

RELIABLE HEAT

Earn rewards with your  
smart thermostat

Natural gas fireplaces keep you warm efficiently,  
even during power outages 

FOLLOW US: CUSTOMER SERVICE

800-422-4012
24-HOUR EMERGENCY

800-882-3377

Z0085 11/25

Learn more at nwnatural.com/ThermostatRewards

SUSTAINABILITY

Fueling a renewable 
energy future

Visit nwnatural.com/RNG  
for more information

Natural gas fireplaces deliver up to 80% efficiency, which helps you heat your home using less energy. And, because they don’t rely on electricity, 
natural gas fireplaces can keep you warm when the power is out. 

If you’ve been thinking about upgrading to a high-efficiency fireplace, you could receive rebates through our partnerships with NW Natural Preferred 
Contractors and Energy Trust of Oregon—making qualifying models more affordable.

Introducing the Fireside Friends Sweepstakes!
Now that it’s cozy fireside season, we invite you to enter for  
a chance to win a $200 Chewy gift card by sharing a photo  
of your pet enjoying the warmth and comfort of your natural 
gas fireplace.

NW Natural will also donate $1,000 to The Pongo Fund Pet  
Food Bank, supporting people and their pets across Oregon 
and Southwest Washington.

➀  Follow @nwnaturalgas on Instagram or Facebook

➁  Then post a photo of your pet(s) by your natural gas  
          fireplace and tag @nwnaturalgas

Sweepstakes runs through February 1, 2026.

Learn more at nwnatural.com 




