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August 2021

Dear Valued Customer,

Today's energy landscape has become increasingly complex and there are critical decisions on the horizon
- including some that impact you as a customer of NW Natural. | believe that part of my job is to keep our
customers informed about these issues, so that you have an opportunity for your voice to be heard. That's
why I'm writing today. Please sign up at the link below to stay informed and share your thoughts.

We are engaged in a number of fronts to reduce carbon emissions, improve energy efficiency and
transition more of our supply to renewable energy. Our Low Carbon Pathway strategy introduces
renewable energy for the pipeline with affordability, dependability and resilience in mind. At the same
time, we are monitoring Oregon Governor Kate Brown's executive order to reduce carbon emissions,
which is being designed now by state agencies, as well as monitoring proposals from some groups
for bans on new natural gas hookups. These important topics are another reason why I'm asking for
your engagement.

At NW Natural, we believe a collaborative effort will lead to the most promising energy future. Our key
principles are:

e All forms of renewable energy are needed in a balanced, low-carbon future. NW Natural
Is committed to renewable natural gas - gases captured from organic waste streams - clean
hydrogen and our vision of a carbon-neutral pipeline by 2050. We are exceeding our 2035 carbon
savings goal that starts us down the path toward this vision.
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REGISTER HERE Tell us what's important to you by taking a short survey. Sign up today so your
ideas are taken into consideration for public policy decisions: nwnatural.com/registerOR.



o Affordability and leveraging our existing modern system is our priority. We will seek options
that ensure a renewable energy future without undermining long-term affordability, dependability
and choice.

| encourage you to share your thoughts on these issues so that we can continue to improve our programs
and services to meet your needs. Working together, we know the right balance can be achieved.

Sincerely,

(L

David H. Anderson
President & CEO

REGISTER HERE Tell us what's important to you by taking a short survey. Sign up today so your
ideas are taken into consideration for public policy decisions: nwnatural.com/registerOR.
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ANW Natural le gustaria conocer su opinién sobre el cambio climético. Si le interesa saber mds sobre lo que estamos
haciendo y como puede darnos su opinién, envienos su informacién de contacto y su idioma preferido a nwnatural.
com/register-translation.

NW Natural danh gid cao viéc lang nghe y kién tUf quy vi vé bién déi khi hdu. Néu quy vi quan tdm tdi viéc tim hiéu thém
vé nhiing gi chiing t6i dang thuc hién va cach thic gli phan hai cho chiing téi, vui long guii cho ching toi thong tin lién
lac clia quy vi va ngdn nglf yéu thich cla quy vi tai dia chi nwnatural.com/register-translation.
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NW Natural xoTenn 6bl y3HaTb Balle MHEHWE MO MOBOAY M3MEHeHVs KarMaTa. ECin Bbl xOTUTE y3HATb 60/ble O TOM,
4TO Mbl leflaeM 1 KaK CBS3aThbCs C HaMU, OTNPaBLTe HaM CBOIO KOHTAKTHYIO MHMOPMaLWo v MpeanoymuTaemblin s3biK
Ha cTpaHuue nwnatural.com/register-translation.
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