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GENERAL RULES AND REGULATIONS 
(continued) 

 
 

Rule 9A. Time Payment Agreements – Non-Residential Customers. 

 
The Company may offer a Time Payment Agreement to Non-Residential customers when, in the 
Company’s sole judgment, circumstances are such that a Time Payment Agreement is deemed to be 
in the best interest of both the Company and the Customer. 
 
The terms and conditions of any Time Payment Agreement will be set forth in writing by the Company, 
and must be acknowledged by signature of an authorized representative of the Customer before the 
Time Payment Agreement shall become effective.   
 
Any modifications to a Time Payment Agreement must be in writing and signed by an authorized 
Company and Customer representative. 
 
A carrying charge in an amount not to exceed the equivalent annual percentage rate associated with 

the late payment charge set forth in Schedule C may be assessed on any unpaid past-due balances 
that are included in a Time Payment Agreement, unless otherwise specified in the terms and 
conditions of the Time Payment Agreement. 
 
The Company’s decision to enter into a Time Payment Agreement does not preclude the Company 

from requiring a deposit, pre-payment, or other security as provided under Rule 6A and Rule 6B. 
 
Failure to abide by the terms of a Time Payment Agreement may be cause for Disconnection of 

Service as provided in Rule 11 of this Tariff. 
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