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GENERAL RULES AND REGULATIONS
(continued)

Rule 25. General Company Liability.

THE COMPANY, ITS SHAREHOLDERS, DIRECTORS, OFFICERS, AND
EMPLOYEES, SHALL NOT BE LIABLE FOR ANY PUNITIVE, SPECIAL,
EXEMPLARY, INDIRECT, INCIDENTAL, CONSEQUENTIAL, LOST PROFITS, OR
OTHER SIMILAR DAMAGES TO PERSONS OR PROPERTY, WHETHER SUCH
DAMAGES ARE CLAIMED UNDER ANY LEGAL OR EQUITABLE THEORY,
INCLUDING BUT NOT LIMITED TO LOSS, DAMAGE, OR EXPENSE TO
PERSONS OR PROPERTY, DIRECTLY OR INDIRECTLY, ARISING OUT OF THE
ACTIONS OF THE COMPANY THAT ARE IN ACCORDANCE WITH THE
SERVICES, TERMS, AND CONDITIONS COVERED IN THIS TARIFF, UNLESS
SUCH DAMAGES ARE A RESULT OF COMPANY’S WILLFUL MISCONDUCT. IN
ADDITION, THE COMPANY SHALL NOT BE LIABLE FOR DAMAGES TO
PERSONS OR PROPERTY RESULTING FROM A CURTAILMENT OF SERVICE
IN ACCORDANCE WITH A PLAN APPROVED BY THE COMMISSION.

Issued October 31, 2012 Effective with service on
NWN OPUC Advice No. 12-17 and after November 1, 2012

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
220 N.W. Second Avenue
Portland, Oregon 97209-3991



