
NW Natural - Engineering 

250 SW Taylor Street 

Portland, OR 97204 

Office: (971)979-9615 

RESIDENTIAL CUSTOMER REQUEST FOR NEW EXCESS FLOW 
VALVE INSTALLATION:

 Property Owner: 

 Property Owner Contact Number: 

 On-Site Contact: 

 On-Site Contact Number: 

 Contact Email: 

Service Address, City, Zip: 

Property Type: 
Single Family_____ Multi Family_____ Commercial_____ Industrial_____ Other__________ 

PLEASE PROVIDE THE FOLLOWING INFORMATION FOR PROPER EFV SIZING: 

Existing Conditions: 

Gas Equipment:  Furnace____ Water Heater____ Fireplace____ Range____ Firepit____ Pool Heater____ Other_____________________________________ 

Total Gas Equipment BTU if known: ____________________ 

Proposed Changes to Property: 

ADDITIONAL Gas Equipment: YES____ NO____ 

ADDITIONAL GAS Equipment: Furnace____ Water Heater____ Fireplace____ Range____ Firepit____ Pool Heater____ Other_______________________ 

ADDITIONAL Gas Equipment BTU if known: _______________ 

NOTE TO CUSTOMER REGARDING METER LOCATION:  METER LOCATION REQUIREMENTS: 

Meter Location Requirements must be satisfied.   *Not closer than 36” from electric meter or doorway.

These requirements apply to all gas service     *Not below operable window, decks, structures.

Installations, as well as modifications to existing *Not below overhangs greater than 4’.

Gas service.     *A minimum of 10’ away from power transformers.

*A minimum of 10’ from power intakes.

EXCESS FLOW VALVE INSTALLATION INFORMATION: 

1. In accordance with applicable tariffs, the Customer is responsible for all costs of the Excess Flow Valve (EFV)
installation. A Facilities Relocate Agreement must be executed, and full payment (non-refundable) received prior to
the EFV installation being scheduled by NW Natural.

2. For planning purposes, Customer can anticipate that the greatest cost for an EFV installation request is $4303 for NW
Natural’s facilities unless flaggers are required.

3. Normal scheduling is 10 working days from receipt of signed Relocation Agreement and payment for jobs inside property.
Jobs requiring a permit could take 15 working days or more depending on how long it takes to get a permit from the jurisdiction.

4. NW Natural or its agent will perform the relocation, which will be subject to NW Natural’s scheduling priorities.

5. NW Natural reserves the right to designate the appropriate meter or riser location if service and meter need to be updated.

6. FORM TO BE USED FOR NEW EFV INSTALLATION NOT UPGRADE OF EXISTING EFV

Customer Signature: Date: 

Return Completed form to: EngineeringHelp@nwnatural.com or Fax to 503.273.4822 

Questions call (971)979-9615 

Work Order #: 

mailto:EngineeringSolutionsTeam@nwnatural.com
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