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Issued October 24, 1997 Effective with service on
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TARIFF INDEX
Sheet Number

L (S =T = SRR i
= T o PRSI ii
Tariff INAEX .o iii to ix
Yo 1T o To B o) S 377 0 4] o o] LSO X (N)

SUMMARY OF RATES AND PRICES:
Sales Service BilliNg RAES .......oooiiiiiieiie e e Page 1
Transportation Service Billing RAES ........cuiiiiiiiiii e Page 2

GENERAL RULES AND REGULATIONS:
[ L= 101110 o T 00.1 to 00.8

Rule 1. Service Application and General Terms of SErviCe ..........cooiiiiiiiiiiiiiiie e 1.1
Application for service
Proof of Identification (Residential)
Proof of Identification (Non-Residential) ... 1.2
Term of contract
Seasonal or temporary disconnection of service
Election of rate schedule
Rate Schedule TranSfers........oiuiiii e e e 1.3
Use of gas service prior to application
Notice to terminate gas service

Rule 2. Establishment Of Credit ...........ooo it e e e e e e e eee e e e enes 2.1
Credit standing - residential customers
Credit standing - non-residential customers

T L= S B T=Y o Yo 1] £ RSP SRP 3.1
Deposit requirement
Amount of deposit
Payment of deposit
Periodic review and adjusStment ............ooiiiiiiiiii 3.2
Failure to pay a deposit
Interest on Deposits
Refund of Deposits

Special Deposit - non-residential CUSTOMErS............ccooiiiiiiiiiiii e 3.3
Rule 4. Payment Responsibilities and Payment Arrangements.........cccooooioioiiiiiiiiieiiicieeeeeeeeeceeeeenn 4.1
Regular monthly gas bills ..........c.uvviiiiiie e 411
Outstanding DalanCeS..........ueeiiii i 4.1.2

Equal Pay Play
Time Payment Agreement

(continue to Sheet iv)

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UG-240092
Issued February 12, 2024 Effective with service on
NWN WUTC Advice No. 24-02 and after March 15, 2024

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
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TARIFF INDEX

(continued)

Sheet Number
GENERAL RULES AND REGULATIONS: (continued)
Rule 5.  Disconnection and Reconnection ProCEAUIES ............ocuuuuiiiiiiiiiiiiee e 5.1
Causes for disconnection
Notice of disconnection
MEdICAl EMEIGEINCY ...ttt ettt e e e e et e e e e e e e naneeas 5.2
Payment not Honored
Reconnection — Residential

Reconnection — Non-Residential.............coiiiiiiiiiiiiiiiic e 5.3
Charges
Rule 6.  Emergency Medical CertifiCates...........oiiiuiiiiiiieiiiiiie e 6.1
RUIE 7. ACCESS 10 IMELEIS ...ttt e e e e e ettt e e e e e e e bbbt e e e e e e e e nnnneeeeas 71
Rule 8. House Piping and Gas Appliance Standards ..........ccueeviieoiiiiiiiiiiiie e 8.1

Customer responsibility
Gas appliance specifications
Natural gas leak - house piping

Rule 9.  Appliance Inspection and AdjuStMENt SEIVICES .........uiiiiiiiiiiiiiiiiie e 9.1
Basic gas services
Rule 10. Gas Delivery and MEaSUIMEMENT..........oiiuuiiiiiiee et e e s ettt e e e e e e et reeeeeeesnsnneeaeeeeeaannnnes 10.1

Company’s service obligation

Delivery of natural gas

Measurement of natural gas

AMR Meter Opt-Out

Meter protection - damage or interference
Meter failure

Re-metering and Sub-metering.........ccooo oo 10.1.1
Rule 11. Determination of Thermal Units ... 1.1
Quality of Gas

Customer bills
Billing factor calculation
Metered volume
Pressure factor
TemMPErature fFACIOr.. ... ...t e e e e e aee e as 11.2
Compressibility Ratio
Btu Multiplier
Rule 12. Distribution Facilities Standards...............eeeiiiiiiiiiee e 121
Company responsibility
Service line installation
Relocation or rearrangement of existing facilities
Idle services
Rights-of-ways or easements
Rule 13.  Hazardous SUDSTANCES ........oouuiiiiiii ettt e e e e e e e e e e s e r e e e e s s ennrneees 13.1
Evaluation of the job site
Circumstances which cause an evaluation
Mandatory conditions for protection
Rule 14,  Service INTEITUPLIONS ....ooiiiiiiiiieiieee et e e e e e e e s e et r e e e e e e e snsneeeeeeessansrnnees 141
Interruptions by Company
Interruptions by Customer

(continue to Sheet v)

Issued November 22, 2013 Effective with service on
NWN WUTC Advice No. 13-10 and after January 1, 2014

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
220 N.W. Second Avenue
Portland, Oregon 97209-3991
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WN U-6 Fifth Revision of Sheet v
Cancels Fourth Revision of Sheet v

TARIFF INDEX
(continued)

GENERAL RULES AND REGULATIONS: (continued)

Rule 15. Curtailment Priority .........oooiiiiiii et
Rule 16. Curtailment Of SEIVICE .........ueeiiiieeeeee e

Conditions of curtailment
Notice of curtailment
Limitations of gas use

Curtailment diSCOUNT ..........iiieee e

Company liability

Rule 17. Curtailment Discount — Firm Service Curtailment ............ccooooiiiiiiiiiiiieiiinn.

Calculation of curtailment discount
Partial curtailment
Application of curtailment discount

Rule 18. Notices and ComMmMUNICAtIONS ..........oceiiiiiiiiiie e
Rule 19. General Company Liability...........ccooiiiiiiiiiiiiiiee e
Rule 20. Termination of Gas Service Account — By Customer..........cccccoevcvveeeeiieneeenee,
Rule 21. Written Service AQreemMENtS.........coiiiiiiiiiiiiiie e

RATE SCHEDULES:

Sheet Number

Schedule 1 General SaAlES SEIVICE ......coouueiiiiieeeeeee e 101.1 to 101.2

Schedule 2 Residential SAleS SEIVICE ........cooooiiiieee e 102.1 to 102.2

Schedule 3 Basic Firm Sales Service Non-Residential ............coooooviiiiiiiiiiiiiiiieeeeeees 103.1 to 103.3
(continue to Sheet vi)

Issued June 22, 2010 Effective with service on

NWN Advice No. WUTC 10-6 and after July 23, 2010

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
220 N.W. Second Avenue
Portland, Oregon 97209-3991



NORTHWEST NATURAL GAS COMPANY

WN U-6

Twelfth Revision of Sheet vi

Cancels Eleventh Revision of Sheet vi

TARIFF INDEX
(continued)

Sheet Number

RATE SCHEDULES:

Schedule 10

Schedule 27
Schedule 41

Schedule 42

Schedule 43

Charges for Special Metering Equipment, Rental Meters

and Metering SEIVICES ......uueiiiiiiiiicieiee e 110.1 to 110.3
Residential Heating Dry-OUt SEIVICE .........ccoviiiiiiiiiiiiiiie e 127.1
Non-Residential Sales and Transportation Service ............ccccccveeeenn. 141.1 to 141.10

Large Volume Non-Residential Sales and
Transportation SErviCe .........uuvuviiiieiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 142.1 to 142.12

High Volume Non-Residential Firm and Interruptible
Transportation SErVICE .........uuveviiiiiiiiiieiie e 143.1 t0 143.6

(continue to Sheet vii)

BY AUTH. OF SECRETARY LETTER DATED 10/29/2021 OF WASH. UTIL. & TRANSPORTATION COMM. DOCKET UG-200994

Issued October 25, 2021 Effective with service on
NWN WUTC Advice No. 21-09 and after November 1, 2021

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural

M



NORTHWEST NATURAL GAS COMPANY

WN U-6

Twenty-Second Revision of Sheet vii

Cancels Twenty-First Revision of Sheet vii

TARIFF INDEX

(continued)

RATE ADJUSTMENT SCHEDULES: Sheet Number
Schedule 200  Summary of AdJUSIMENES ......cccuuiiiiiiiii e 200.1 to 200.3
Schedule 201 Temporary (Technical) Adjustments to Rates.........cccccviiiiiiieiiiiiiiiiiieeee, 201.1 t0 201.2
Schedule 203  Purchased Gas Cost Adjustments 0 Rates..........ccccoevviiiiiiiiii e, 203.1
Schedule 203A Purchased Gas Cost Adjustment Credit ......... ..o 203A.1
Schedule 207  General Rate Adjustment

Schedule 1 through Schedule 41 ..... ... 207.1

SCREAUIE 42 ...ttt e e e e e et e e e e e e e e naeeaeanes 207.2

SCNREAUIE 42 ...ttt e e et e e e e e 207.3
Schedule 210  Adjustment to Rates for Property Sales..........ccccviiiiiiiiiiiieeceen 210.1t0 210.2
Schedule 212  Adjustment to Rates Residential Rate Mitigation............ccccccceiiiiiii e, 2121
Schedule 215  Adjustment to Rates Energy Efficiency Service and Programs .................... 215110 215.2
Schedule 220  Special Rate AdjusStMent...........oooiiiiii 220.1 to0 220.2
Schedule 221  Rate Adjustment for Updated Depreciation Rates...........cccccceeeiiiiiiiiiieneennn. 221.1t0221.2
Schedule 230  Temporary Adjustments to Rates for Low-Income Programs..............c......... 230.1 t0 230.2
Schedule 231  Temporary Adjustments to Rates for Residential Bill Discount Program....... 231.1t0231.2
Schedule 232  Temporary Adjustment to Rates — Regulatory Fee Increase.............cccco....... 232.1t0232.2
Schedule 233  Temporary Adjustment to Rates — Industrial Customer Energy Efficiency Audit Cost........ 2331
Schedule 234  Temporary Adjustments to Rates for Residential Arrearage Management Program. ........ 234110 234.2
Schedule 235  Industrial Energy Efficiency Programi...........ccoooiiiiiiiiiiciieecee e 235.1
Schedule 236  Temporary Adjustments to Rates for Meter Modernization Program...............cccco...... 236.1
Schedule 237  Temporary Adjustments to Rates for TSA Operations and Maintenance Costs.......... 2371
Schedule 238  Adjustments to Rates for Provisional Capital Adjustment...........ccccoiiiiiiiiiiiieniieee 238.1
Schedule 239  Temporary Adjustments to Rates for COVID-19 Public Health Emergency ................ 2391
Schedule 250  Monthly Incremental Cost Of Gas...........eevviiiiiiiiiiiiiie e 250.1 to 250.2
Schedule 303  Washington Environmental Cost Recovery Mechanism............cccccccvvveeeeennn. 303.1 to 303.3
Schedule 305  Adjustment for Certain Income Taxes-2017 Federal TCJA .........ccceeeieennns 305.1 to 305.4
Schedule 306  Multi-Year Rate Plan Adjustment............oooiioiiiii e 306.1
Schedule 308  Washington Climate Commitment Act Recovery Mechanism....................... 308.1 to 308.2
GENERAL SCHEDULES:
Schedule A Addition of City EXACHONS .........eiiiiiiiiiiiii s A1to A2

Camas

Battle Ground

Bingen

North Bonneville

Ridgefield

LaCenter

Vancouver

Washougal

White Salmon
Schedule B Bills and Bill Payment Options (0ptional)...........cccviiiiiiniiiiiiiecee e B.1toB.5

Issued July 29, 2026
NWN WUTC Advice No. 26-06

BY AUTH. OF Ségﬁ%anul%}%E}E?ﬁf{VBRTEDE#é 30, 2026 .. DOCKET UG-250610

ctive with service on

and after August5;-2026

Issued by: NORTHWEST NATURAL GAS COMPANY  August 1, 2026
d.b.a. NW Natural
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Received Dec 20. 2024

NORTHWEST NATURAL GAS COMPANY

WN U-6

Fifteenth Revision of Sheet viii

Cancels Fourteenth Revision of Sheet viii

TARIFF INDEX

(continued)
Sheet Number
GENERAL SCHEDULES (continued):
Schedule C  Miscellaneous Charges.........uuiiieiiiiiiiiiiiiiie et e e e C1toC.11
Summary of Charges
Description Of Charges.......ooueiiiiiiieee et C.2
Late Payment Charge
Charge for Payment not Honored
Reconnection Charges
Field Collection Charges
Charge for Meter Interference
Charge for Unauthorized USE ...........ooiiiiiiiieiiiie et C.3
Service Restoration Charges — Curtailment Order
Charge for Copies of Tariff Rate Schedules
Charge for Duplicate CheCK...........cceiiiiiiiiiiiee e C4
Special Automated Payment Charge
Company Provided Utility Pathway (Schedule E)
Schedule D Residential Meter Reading Estimating Program — (CANCELLED)..........cccccooiiiinnn D.1
Schedule E Distribution Facilities Extensions for Applicant-Requested Services and Mains ......... E.1
Applicant Qualifications and Responsibilities
LoCation Of FACIHTIES ......ccuviiieieieii et e e E.2
Main Line Facilities
Service Line Facilities
Meter Facilities
CONSIIUCHON COSES ..ottt ettt e e et e e s snbee e e e sbeeeaeanes E.3
Scheduling of Extensions for Individual Conversion Applicants
Special Conditions for New Construction and Planned Developments.................... E.4
Construction AlIOWEANCE .........cooiiiiiiieiiie e e E.5
Construction ContribULION ........cooiiiiii e E.6
Infill/Exfill Potential Analysis
Refunds of Construction Contributions ............c..eoiiiiiiiiii e E.7
Schedule G Energy Efficiency Services and Programs — Residential and Commercial....... G.1t0 G.5
Schedule |  Washington Low-Income Energy Efficiency (WA-LIEE) .........cccccooviiiiiiiiieneee .1to 1.4
Schedule J  Gas Residential Energy Assistance Tariff (GREAT)......cccoccceiveeiiiiciiiiieeee e J.1t0J.3
Schedule K COVID-19 Assistance Program (CAP)........coiiiiiiiiiee e K.1to K.2
Schedule L  Residential Bill Discount Program — Optional for Qualifying Customers ............ L1toL.2
Schedule M Meter Testing ProCedUures............ouiiiiiiiiiii e M.1 to M.2
Schedule N Residential Arrearage Management Program............ccccoiiiveiiiieiiiiiiec e, N.1to N.2
(continue to Sheet ix)
Issued December 20, 2024 Effective with service on
NWN WUTC Advice No. 24-18 and after April 1, 2025

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UG-240964

WA. UT. & TRANS. COMM. ORIGINAL UG-240964
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NORTHWEST NATURAL GAS COMPANY
WN U-6 Eighth Revision of Sheet ix
Cancels Seventh Revision of Sheet ix

TARIFF INDEX
(continued)

Sheet Number

GENERAL SCHEDULES: (continued)

Schedule P Determination of Company’s Purchased Gas Cost
Adjustments and Weighted Average Cost of Gas ..........cceccveveeiiiiieciiiiiee e P.1
Changes in Purchased Gas Costs
Deferral of Purchased Gas Cost Differences

PGA Account Entries for Gas Commodity COStS..........ccocveieeeeiiiiiiiiieeieee e P.2
PGA Account Entries for Demand Charges
Total Weighted Average Cost 0f Gas.........ccvviiiiiiiiiiiii i ssiieeeeeee PL3
Schedule T Customer-Owned Natural Gas Transportation Service.............cccovoieeeiiiiicciieeeenn. TA

Service Availability
Term of Service
Pre-Requisites to Service

SErViCe DESCHPON ..o T.2
Supply Nominations and Deliveries............c.oooviiiiiiiiiiie e 1.3
Balancing of Receipts and Deliveries..............cocoiiiiiiiiiiiiiee e 1A
Curtailment and Entitlement.. ..o T.5
Entitlement Overrun Conditions and Charges
Entitlement Underrun Conditions and Charges..........ccccoovveveeeeiiicciiiieeee e T.6
Preemption
Schedule U  Smart Energy™ Program............o.iiiii e e U-1to U-2

(continue to Sheet x)

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UG-240092
Issued February 12, 2024 Effective with service on
NWN Advice No. WUTC 24-02 and after March 15, 2024

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a NW Natural
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LEGEND OF SYMBOLS )

When new or revised tariff sheets are issued, they may contain one or more of the
following alphabetic symbols on the right-hand side of the page. The symbols mark
changes to the tariff material occurring in that revision to the sheet as set forth in WAC
480-80-105(4) and in accordance with WAC 480-80-102(3).

Symbol Meaning

C Changed condition or regulation.
D Discontinued rate, service, regulation, or condition.
I A rate increase.

K That material has been transferred to another sheet in the tariff. (A
footnote is required on the tariff sheet to identify the material’s new
sheet number.)

M That material has been transferred from another sheet in the tariff.
(A footnote is required on the tariff sheet to identify the material’s
former sheet number.)

N New rate, service, regulation, condition, or sheet

No change. (This symbol is discretionary unless specifically
requested by the Commission.)

R A rate reduction.

A change in text for clarification.

Issued FeB?(u‘%\WI’{QOIE@%EER OF WASH. UTILITIES & TRANSPORTAFLOMNSONiYh RRAFES JR: UG-240092
NWN WUTC Advice No. 24-02 and after March 15, 2024

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural



